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Food & Beverage service at Everett Events Center

opens successfully using a Quest POS system

Melbourne 20™ October 2003 — Quest Retail Technology is pleased to report the successful operation of
the Quest Point of Sale system at the opening event at the Everett Events Center north of Seattle in

Washington State.

The home of the Everett Silvertips Hockey
team, the Events Center is a 10,000-seat multi
purpose venue, for Concerts, Rodeo,
Basketball, Family Shows as well as Ice
Hockey and a separate Community Ice Rink.
There is also a three level Conference Center,

a Ballroom and Executive Meeting Rooms.

The project uses a range of Quest Point of Sale
terminals for the Food & Beverage Concessions, Bars and Restaurant, including Dual and Multi-Line
VersaTerm, the V-touch Touch Screen and the RF Hand Held Walkabout. The Back Office uses the Task

Venue solution.

This project, which opened it's doors for the first time with an Open House on the 27" September and
featured Hockey, Basketball, a Stage and the Community Ice Rink all set up at the same time to show the
flexibility of the Venue. This Open House was then followed with the first Silvertips game on the 4™ October
2003. This project was carried out in association with Centerplate who run the entire food and beverage

operation at the Everett Events Center.

Quest Retail Technology Pty Ltd are the largest developer and manufacturer of Point of Sale Systems in
Australia and have over 20,000 VersaTerms installed in ¥ Countries Worldwide in a diverse range of
applications including, Bars, Clubs, Restaurants, Fast Food, Stadiums, Arenas, Race Tracks, Theme Parks,

Cinemas, Franchises, Ferry Ships, Educational Establishments etc.



