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Further developments at Quest

Melbourne 1% October 2003 — In July, due to continued growth, Quest announced some
organisational changes in order to better address increased business opportunities. As part of this
ongoing process, Quest is pleased to announce the next phase of these exciting changes, which have
been in the planning stages for some time.

USA Office

USA Business Development Manager, Jason Brown, will be relocating to the USA office in Orange
County California in January 2004. Jason, a member of the Quest senior management team, has
been with Quest for 15 years and knows all aspects of the company’s products and operations.

The move will enable Jason to work more closely with our USA personnel on a day-to-day basis in re-
organising the USA office as we expand to support our growing Stadium & Arena market, together
with the Reseller channel for the general Point of Sale business, which is also gathering momentum.

New UK Office

Due to a number of our Franchise customers that have expanded into the UK, together with the many
opportunities in that market and the rest of Europe, Quest are pleased to announce the opening of
Quest Retail Technology (UK) Ltd.

Based in Crewe, Cheshire, the office will be staffed by UK Nationals but will be actively supported by
Leigh Colley, Quest’s European Business Development Manager. Crewe is very conveniently located,
being close to the large business centres of Liverpool and Manchester and within easy reach of
London, Birmingham, the North of England and Scotland.

With 67,000 pubs within a relatively small geographic area, together with an expanding franchised
Quick Service Restaurant / Fast Food market, the opportunities for Quest Point of Sale solutions are
obviously considerable.

New Adelaide Facility

As a result of the rapid growth in production and personnel, Quest has outgrown the existing premises
in Adelaide. Over the past 12 months Quest has been going through the design and approval process
for a custom built facility that will house engineering, support, manufacturing and warehousing. We
are pleased to announce that the site works, concrete slab and walls have been completed and the
steelwork is underway.

Situated only two streets from our existing premises, the new facility will be approximately three times
the size, with a two storey manufacturing / engineering section and significantly larger warehouse. We
expect to move in before the end of this year. Hopefully this will satisfy our requirements for at least
the next few years!.
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