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Busy week for Quest as two new Stadiums open using Quest Point of Sale on 
the same day on opposite sides of the World 

Melbourne 23rd June 2003 – In what has been a busy week, Quest Retail Technology is pleased to 
report the successful opening of both The Home Depot Center in Carson, California USA, a mixed 
event Venue with Soccer, Athletics, Tennis, Velodrome etc and The Suncorp Stadium in Brisbane 
Australia, the premier Rugby and Soccer Venue in Queensland. 

Both stadiums opened with barely a 
hiccup in spite of there being nearly 
500 Quest Tills between the two 
sites, plus a complete array of the 
Quest’s capabilities and Back 
Office software including Inventory, 
Suite Catering, Vending, RF In Seat 
Service, Fine Dining, Bars and 
Concessions.  Just to add some 
more interest, there were of course 
the usual pressures of competing 
with construction workers for the 
timely hand over of the Food & 
Beverage areas.   

In order to ensure successful operation of all equipment, some of it being deployed for the first time in 
a live Venue, as well as installation and commissioning staff, Quest despatched Senior Engineers and 
Support Staff from Head Office to both Venues to assist with the commissioning and start up.  It is an 
achievement that is a credit to the entire Quest implementation team to not only get the logistics in 
place, but to also have such solid installations resulting in simultaneous, smooth and fully operational 
openings. 

The Home Depot Center in California USA 
was carried out in association with Aramark 
and The Suncorp Stadium in Queensland 
Australia was carried out in association with 
Spotless Services Ltd.  

Quest Retail Technology Pty Ltd are the 
largest developer and manufacturer of Point 
of Sale Systems in Australia and have over 
19,000 VersaTerms installed in 17 Countries 
Worldwide in a diverse range of applications 
including, Bars, Clubs, Restaurants, Fast 
Food, Stadiums, Arenas, Race Tracks, 
Theme Parks, Cinemas, Franchises, Ferry 
Ships, Educational Establishments etc. 


