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Food & Beverage service at Washington DC Convention Center opens
successfully using a Quest POS system

Melbourne 18" April 2003 — Quest Retail Technology is pleased to report the successful operation of

the Quest Point of Sale system at the opening event at the Washington DC Convention Center.

The DC Convention Center, a new
2.3 million square foot facility, is the
largest building in Washington DC
and it opened successfully on the 2
April  with a 60,000 delegate

convention.

There are currently 66 of the new Quest VSR dual line concession tills installed in the Food Court, with
an additional 20 VSR tills to be installed as the facilities are expanded. The Quest Task Venue

software provides the back office facilities.

This is an exciting project as it breaks new ground by utilizing a
cashless venue approach when phase 2 is opened on July 1st,
which includes an 18,500 Sq. Ft. restaurant called Executive
Orders. Each delegate receives a magnetic card on entering,
which they use for all their purchases. When exiting the card is

redeemed and the charges are paid to the cashier in the normal

way using credit card or cash.

This important project is being carried out in association with Centerplate a Volume Services America
company who have the food and beverage concessions at the Washington DC Convention Centre.

This is one of a number of projects that Quest has successfully completed with Centerplate.

Quest Retail Technology Pty Ltd are the largest developer and manufacturer of Point of Sale Systems
in Australia and have over 18,000 VersaTerms installed in 17 Countries Worldwide in a diverse range
of applications including, Bars, Clubs, Restaurants, Fast Food, Stadiums, Arenas, Race Tracks,

Theme Parks, Cinemas, Franchises, Ferry Ships, Educational Establishments etc.



