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Quest NFL Touchdown 
Quest Retail Technology is excited to announce 3 
new NFL stadiums that have recently joined the 
rapidly expanding family of major league venues 
that have installed its Point-Of-Sale solutions.  All 
stadiums were installed in conjunction with 
Centerplate who operate the food service and 
merchandising at the Venues. 

Following the successful installation and 
commissioning of over 1000 POS Terminals during 
the pre-season, Sunday September 11 sees 
Monster Park (San Francisco 49’ers), Qualcomm 
Stadium, (San Diego Chargers) and Arrowhead 
Stadium (Kansas City Chiefs) kick off their 
seasons. 

In addition to installation and project management 
teams at each site and as part of the 
commissioning process senior management and 
engineering travelled to venues covering the east 
coast, central and west coast for the recent opening events. 

Quest Engineering Manager, David Ialeggio who spent time attending events at several of the Quest NFL 
stadiums said he was thrilled at the performance of the systems.  “The engineering team has worked very hard to 
ensure everything we learn from each new installation is rolled through development to continually make the 
product faster, easier to use and more powerful.  The ultimate benefit is to all our customers because even sites 
that have been installed for 5 or more years are easily upgraded”. 

This was further confirmed by Centerplate VP Facilities Design, Jon Muscalo who added “The fact that we can 
process hundreds of thousands of dollars in credit card transactions at 1 to 2 second approval times, then perform 
bank settlement at the end of an event in several minutes and balance to the penny on a system that is reliable 

and easy to use, is unbelievably beneficial to our venues”. 

This brings to 15 the number of Major League Venues in North 
America including Yankee Stadium in New York, Wrigley Field in 
Chicago and Staples Center in Los Angeles.  These latest venues 
further establish Quest as new force in Food and Beverage 
Hospitality for stadiums and arenas in North America. 

Quest Retail Technology is the largest developer and manufacturer of 
Point of Sale Systems in Australia and has over 35,000 terminals 
installed in 20 Countries Worldwide in a diverse range of applications 
including, Bars, Clubs, Restaurants, Fast Food, Stadiums, Arenas, 
Race Tracks, Theme Parks, Cinemas and Franchises. 

Centerplate, Inc., formerly Volume Services America Holdings, Inc., is 
a leading provider of catering, concessions, merchandise and 
facilities management services for sports facilities, convention centers 
and other entertainment venues in North America, including Yankee 
Stadium, FedEx Field and SBC Park.  Visit the company online at 
www.centerplate.com. 


