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Quest in for a 3-Run Homer

Adelaide 15 April 2005 — Over a 5 day
period this month, Quest Point-Of-Sale
systems went live at three Major League
Baseball Parks (SBC Park - San
Francisco, Yankee Stadium — New York
and Wrigley Field — Chicago).

These 3 significant projects were
successfully installed and commissioned ;
by a team of Quest personnel during March and included over 800 POS termlnals in concessions,
retail, bars, restaurants, in-seat service and vending.

Quest’'s General Manager, Tim Stollznow said “This is a very exciting time for all of us as it provides us
a fantastic opportunlty to demonstrate the real power of our completely integrated POS system across
all venue point-of-sale operations.”

“Most of Quest’'s POS terminals (membrane keypads,
touch screens and handhelds) were utilized in some
capacity across the 3 installations, including the new
RF Portable VersaTerm with 10 hour complete
standalone capability.”

“The fact that the projects occurred simultaneously on
the US east coast, west coast and the mid-west only
added to the fun”, he went on to say.

Quest sent more than a dozen people, including
engineers and other stadium personnel, from its
Australian offices to compliment its rapidly growing workforce in the USA. Quest'’s practice of involving
engineering personnel during the installation, commissioning and go-live process was once again
implemented only on a slightly expanded scale. This policy helps ensure the POS Solution that Quest
installs in venues around the world, not only has the lowest TCO, but is also extremely effective for
everyday operations.

Quest Retail Technology are the largest developer and manufacturer of Point of Sale Systems in
Australia and have over 30,000 terminals installed in 20 Countries Worldwide in a diverse range of
applications including, Bars, Clubs, Restaurants, Fast Food, Stadiums, Arenas, Race Tracks, Theme
Parks, Cinemas and Franchises.
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